
UPGRADE YOUR 
BUSINESS CONNECTION
HOSTED PHONE SYSTEMS — A cloud-based solution designed to deliver the highest quality 
communication services. Complete with easy-to-manage features right at your fingertips. 

Polycom® VVX® 450 Business IP Phone
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Contact us today to see how Hamilton may enhance your business connection infrastructure!
Phone: 800.821.1831  Email: info@hamiltonisbusiness.com Visit: HamiltonISbusiness.com

This IP-based solution 
includes a variety of custom 
features designed to meet 
your business needs.
• Full-featured phone system    

with scalability for single or 
multiple sites. 

• User-friendly, web-based control 
options for both group and 
individual settings.

• Low monthly service price.

• Work from home capable with 
seamless mobility.

• Emergency power loss and 
backup call management options.

• Seamless transition from current 
system to hosted solution.

• No hefty up-front investments or 
future costly software/hardware 
upgrades.

• Full solution and dial-tone  
service provided.

• Ask about long distance benefits!

https://hamiltonisbusiness.com/services/business-phone-systems/
http://HamiltonISBusiness.com
mailto:info%40hamiltonisbusiness.com?subject=Hosted%20Business%20Phone%20Solutions
http://HamiltonISBusiness.com


HOSTED PHONE SYSTEM FEATURES

BUSINESS FEATURES
• Call Anywhere with Cloud-

Based Soft Phones
• Hunt Group Capabilities
• Auto-Attendant
• Hold Music
• 3-Way Calling
• Contact Integration
• Extension Dialing
• Administrator Web Portal
• HD Voice & Video 

Conferencing — Ask About 
Attendee Capacity Plans

• Integrates with Microsoft 
Outlook — IM & Calling

• CRM Integration
• Integrated ACD
• Call Recording
• Supports Polycom Apps SDK 

& API for Third-Party Business 
& Personal Applications

• Corporate Directory Access 
Using LDAP

USER FEATURES
• Up to 12 Lines (Programmable 

Line Keys)
• Personalized Voicemail
• Do Not Disturb Function
• One-Touch Speed Dial, Redial
• Web Portal
• Simultaneous Ring
• Advanced Call Forwarding
• Caller ID with Name
• Mid-Call Features — Transfer, 

Park, Hold, Etc.
• Seamless Mid-Call Transfer 

Between Devices with   
Call Jump 

MOBILITY FEATURES
• Functional Extension for   

Remote Work
• Complete Call Handling Over 

Mobile & WiFi Networks
• Mid-Call Features — Transfer, 

Park Pickup, Hold, etc.
• Company Directory Integration
• Call Jump: Seamless Device 

Switching
• Video and Chat Capabilities
• Mobile Compatible with iOS & 

Android operating systems
• PC & Laptop Compatible
• Visual Voicemail 

SECURITY FEATURES
• 802.1X Authentication & 

EAPOL Media Encryption      
Via SRTP

• Transport Layer Security (TLS)
• Encrypted Configuration Files
• Digest Authentication
• Password Login
• HTTPS Secure Provisioning
• Support for Signed Software 

Executables

With phones, a mobile app, 
equipment, installation and 
training — everything needed 
to upgrade your business 
connection is included from 
start to finish.
Contact us to learn more today!

HARDWARE INTERFACE 
FEATURES
• 4.3” Color LCD
• Adjustable Base Height
• Headset Interoperability
• Built-In Auto-Sensing IEEE 

802.3af Power Over Ethernet 
(Class 0) 13W (Max)

• Multilingual User Interface 
Options

AUDIO FEATURES
• Hands-Free Speakerphone, 

Optional Headset
• Acoustical Fencing: Echo 

Cancellation & Background 
Noise Suppression

• Voice Activity Detection
• Hearing Aid Compliant, 

Compatible with TTY  
Adapter Equipment
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